
Seamless solutions for 
enhanced guest experience 
and efficient operations

Hospitality



In the dynamic world of hospitality, diverse access needs 
and entities pose a challenge to the safety of valued 
customers and data security.

Our solution offering AI-powered physical access control 
system tailored to the unique demands of the hospitality. 
With our seamless integration and innovative technology, 
we ensure a safe and secure environment, fostering trust 
and convenience for guest & staff.
Unlock the future of hospitality with IDCUBE.

BENEFITS
Green Initiative

Promote sustainability, reduce
energy consumption, and meet 
environmental standards for a 

future-forward Hospitality

Optimised Security
Integrated physical security

solution with data privacy compliance 
for advanced surveillance of

your security posture

Assured Safe Stay
Automate emergency management 

procedures with accurate guest and staff 
counts to ensure safety from natural, 

accidental, and human actions

Enhance
Guest Experience

Seamless access to common areas with 
our integrated solution, simplifying entry 

without delays or complications

Pre-emptive
Risk Management

Anticipate and proactively mitigate 
risks in your properties using 

AI-powered actionable insights

Brand Enhancement
 Enhance your brand perception

with a secure, welcoming 
environment, automated processes, 

and eco-conscious initiatives



VMS Integration
Centralized monitoring with a single window 
for events, alarms, and videos, ensuring quick 
investigations and responses.

ANPR Integration
Automate vehicle access with vehicle profiling 
and auto-update allowlist in ANPR, ensuring 
efficient and secure entry for approved 
vehicles.

Key management integration
Integrate user and credential data with key 
management, enabling event and alarm 
notifications for authorized cabinet access
and centralized monitoring through our
Access Control system.

FEATURES

Safety & security of 
esteemed guest

Intercom Integration 
Significantly enhance the safety of guests 
and staff with integrated emergency call 
stations, enabling lockdowns, evacuations, 
and responses to health emergencies.

Evacuation
Automate evacuation procedures for fire and 
natural disasters with real-time headcounts 
to streamline emergency response and 
rescue efforts.

Activate instant lockdown to secure all access 
points, swiftly responding to emergencies like 
intrusions or situations caused by human 
actions, ensuring rapid containment and 
enhanced safety protocols across the premises.

Lockdown

Green ID
The mobile app offers staff e-badges, BLE 
and wallet credentials, dynamic QR codes, 
and e-business cards; eliminating physical 
cards, reducing the carbon footprint, and 
promoting sustainability in facilities.

Staff/Contractor Access & 
Attendance
Efficiently manage shifts, rosters, leaves
and ensure accurate time tracking;
seamlessly integrate with HRMS for staff 
payroll automation and controlled access to 
designated areas.

AInsights 

Fort Knox Security
Ensure data security compliance with
ISO 27001 & 27018, SOC2, GDPR, PCI-DSS, 
HIPAA, and NIST-SP 800-53.

Employ AI for risk management, anomaly
detection & insider threat prevention. 
Optimize space utilization and reduce
energy costs with occupancy heat maps.

Seamless Issuance
Our unified system enables single-click 
issuance for staff and guests, ensuring swift 
and accurate distribution of credentials.

Centralized Monitoring
Seamlessly monitor access events, security 
breaches, and system health in real-time 
across FoH and BoH areas providing 
comprehensive oversight and control from
a single command centre. 

Automated Access
Unified system for staff and guests’ access 
to designated FoH and BoH areas, ensuring 
effortless entry to all amenities.

Unified FoH & BoH
Systems

FoH BoH

Wallet Credentials



Securing your premium property with our
advanced Access Control solutions.

Our access control solutions secure
55+ five-star properties globally.

Trusted
Worldwide



We built the World’s first AI-powered operating system
for physical Access Control — Access360.

The OS provides comprehensive support for a wide range of physical 
identities, encompassing legacy credentials like smartcards and 
biometrics, as well as virtual ones such as mobile credentials and
QR codes. This enables secure and agile authentication of diverse
entities across various facilities.

55+
5 Star Properties

25+
Countries served

210K
End devices

4,413+
Facilities secured

14+
Global fortune
500 customers

211+
Metro rail stations
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